Indiana Office of Technology

Powering a State that Works

TELECOMMUNICATIONS HARDWARE STANDARD
Standard Number: Operations (ITS) 07-05

Issue Date: 04/23/2007
Effective Date: 04/23/2007

1. Purpose
Identify a telecommunications hardware standard for the State telephone system.

2. Revision History

Revision Date | Revision Number | Change Made Reviser
04/23/2007 01 Draft of Existing Standard R. Williams
04/26/2007 02 Revision to Standard C. Bradley
05/01/2007 | 03 Update to Responsibilities C. Bradley &
S. Galliher

05/17/2007 04 General Revisions R. Bauchle
06/10/2013 05 Revised standard to be Cisco Call M. Hicks

Manager Voice over Internet Protocol

System
01/01/2016 06 Revised standard to be State of M. Hicks

Indiana Voice as a Service (Sol VaaS)

provided by Cincinnati

Bell Technology Solutions (CBTS).

3. Persons, Groups, Systems Affected
All agencies within the Executive Branch of Indiana State Government

4. Standard

Cisco Call Manager Voice over Internet Protocol System is the established vendor for the State telephone
system.

5. Responsibilities

5.1. Agency adopting IOT standard or completing “Request for Waiver” for non-standard hardware.
5.2. Indiana Office of Technology maintaining standard and associated contracts

6. Definitions/References

Statutory Authority: 1C 4-13.1



